Notice Regarding New System Transition (Update #2)

Thank you for your continued support of THE ENTENTE Fitness Club. As
previously announced, our club will be introducing a new membership
system starting Monday, September 1, 2025. This new system is designed to
offer you a more convenient and comfortable experience.

In preparation for the official launch, you will be able to log in starting
Friday, August 1, 2025. Please log in temporarily using the method below,
and then set your official login password afterwards. Please follow the
instructions below to prepare for your first login.

m How to Log In (Available from August 1) oRF0|
New System URL r
https://the-entente.hacomono.jp =]

1. Please click the login button.

2. Information Required for First Login
ID: Your registered email address (the one where you currently receive
monthly invoices)
Temporary Password: Your birthdate in 8-digit format (YYYYMMDD)
Example: May 5, 1956 — 19550505

You will be able to access the system using the above credentials.

% For Members Without a Registered Email Address
(If you do not currently receive monthly invoices)

Temporary ID: Your membership number in email format
— [Your 7-digit member number@the-entente.hacomono.jp
Example: If your member number 1s 1234567 — 1234567@the-
entente.hacomono.jp

(Your Membership number is printed on your member’s card and may be 3,
6, or 7 digits long.)

Temporary Password: Your birthdate in 8-digit format (YYYYMMDD)
Example: May 5, 1956 — 195560505



m After Your First Login

As part of identity verification, please update your email address and
create a new password.

If your email address is already registered, you may continue using it as it
18s.

Your new password must meet the following criteria:
. At least 10 characters
« Include at least one uppercase letter, one lowercase letter, and one
number

Please also confirm that your member information (such as phone number
and email address) is correct.

Our staff is committed to supporting you throughout this transition and
ensuring a smooth experience for all our members.
Thank you for your continued support of The Entente Fitness Club.

Sincerely,

Takeshi Kikuzawa

Club Manager

THE ENTENTE Fitness Club
TEL: 078-858-0700



